
Categorizing Different Types of AI According to Needs  

Text  
The artificial intelligence market is expanding at an extraordinary pace. In just a few years, the number of available tools has grown dramatically, 

making it sometimes difficult to navigate the landscape. Chatbots, assistants integrated into software, image generators, data analysis tools, 

automation platforms - the variety of available solutions is enormous. Faced with this abundance, one natural question arises: how can we 

choose the right tool among so many options?  

A practical answer lies in a simple approach: categorizing AI tools according to specific needs. Not all AI systems are designed for the same 

purposes. Each one has been developed with particular objectives, strengths, and areas of application. Understanding these differences helps 

users save time, avoid choosing unsuitable tools, and make better use of the technologies available.  

Conversational AI  

The first major category includes conversational AI systems. These tools are designed to interact with users through dialogue. They can answer 

questions, explain concepts, write texts, summarize documents, translate content, and help organize ideas.  

Some well-known examples include ChatGPT developed by OpenAI, Claude created by Anthropic, and Gemini developed by Google.  

These systems are particularly well suited for tasks related to written communication and information management. They are often the ideal 

entry point for people discovering AI because their interfaces are intuitive and easy to use. Users simply write an instruction in natural language 

and receive a response.  

AI Integrated into Productivity Tools  

The second category includes AI systems integrated directly into everyday productivity software. These tools do not function independently; 

instead, they are embedded within applications that many professionals already use, such as word processors, spreadsheets, email platforms, 

and presentation software.  

For example, Microsoft Copilot is an AI assistant integrated into the software ecosystem of Microsoft. It can help users draft documents, generate 

formulas in spreadsheets, create presentations, and summarize conversations in professional messaging platforms.  

Similarly, Google Workspace tools developed by Google include AI features that can suggest email replies, complete sentences while writing, and 

analyze data within spreadsheets.  

The advantage of these office-oriented AI systems is that they integrate directly into existing workflows. Users do not need to switch tools or 

learn entirely new interfaces. Instead, AI enhances the efficiency of familiar tasks within the same environment.  

AI for Visual Creation  

A third category includes AI tools specialized in visual content creation. These systems are capable of generating images, illustrations, realistic 

photographs, advertising visuals, or artistic designs based on simple text descriptions.  

Examples include Midjourney, DALL·E developed by OpenAI, and Adobe Firefly developed by Adobe.  

These tools are especially valuable for professionals working in communication, design, or marketing who need to produce visual content quickly, 

even without advanced graphic design skills. They also open new creative possibilities for individuals who want to illustrate personal projects or 

experiment with digital art.  

AI for Coding and Software Development  

Another category includes AI tools designed to support programming and software development. These systems assist developers by suggesting 

code, detecting errors, or generating scripts automatically.  

One widely known example is GitHub Copilot, created through collaboration between GitHub and Microsoft. It can suggest lines of code in real 

time, help identify potential errors, and offer solutions while programmers are writing software.  

These tools are also increasingly used by people without a technical background who want to automate simple tasks or create small programs 

using natural language instructions rather than traditional programming languages. AI for Data Analysis and Automation  

The final major category includes AI systems specialized in data analysis and workflow automation. These tools are designed to process large 

amounts of information, identify patterns, produce analytical reports, and automate repetitive business processes.  

Platforms such as Zapier and Make allow users to connect different applications and automate workflows without needing programming skills. 

Other specialized AI tools focus on predictive analytics, customer relationship management, and operational optimization.  

By automating repetitive processes and analyzing complex datasets, these systems help organizations improve efficiency and make more 

informed decisions. Identifying the Need Before Choosing the Tool  

Given this wide variety of solutions, the most effective approach is always to start by clearly identifying the specific need before selecting an AI 

tool.  

For example:  

- If the goal is to write or summarize text, a conversational AI system may be the most suitable option.- If the objective is to save time in 

applications like spreadsheets or documents, an AI assistant integrated into office software might be more relevant. - If someone needs 

to create an illustration quickly, an image-generation tool would likely be the best choice.  



This categorization approach helps avoid a common mistake: searching for a single universal tool capable of doing everything. While some AI 

systems are versatile, each category has its own strengths and limitations.  

Understanding the broader AI landscape therefore helps users navigate the available solutions more effectively. By structuring this understanding, 

individuals and organizations can make more informed decisions and use AI technologies with greater confidence, efficiency, and purpose.  

 

Vocabulary (60 Words)  
Artificial intelligence → Intelligence artificielle  

AI market → Marché de l’IA  

Available tool → Outil disponible  

Landscape → Écosystème / paysage  

Chatbot → Chatbot  

Software assistant → Assistant logiciel  

Image generator → Générateur d’images  

Data analysis tool → Outil d’analyse de données  

Automation platform → Plateforme d’automatisation  

Available solution → Solution disponible  

Abundance → Abondance  

Right tool → Bon outil  

Specific need → Besoin spécifique  

Purpose → Objectif / finalité  

Strength → Point fort  

Area of application → Domaine d’application Unsuitable tool →  

Outil inadapté  

Conversational AI → IA conversationnelle  

Dialogue → Dialogue  

To answer questions → Répondre aux questions  

To explain concepts → Expliquer des concepts  

To write texts → Rédiger des textes  

To summarize documents → Résumer des documents  

To translate content → Traduire du contenu  

Information management → Gestion de l’information  

Entry point → Point d’entrée  
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Interface → Interface  

Intuitive → Intuitif  

Natural language → Langage naturel  

Instruction → Consigne  

Productivity tool → Outil de productivité  

Productivity software → Logiciel de productivité  

Embedded → Intégré  

Word processor → Traitement de texte  

Spreadsheet → Tableur  

Email platform → Plateforme de messagerie  

Presentation software → Logiciel de présentation  

Microsoft Copilot → Microsoft Copilot  

Software ecosystem → Écosystème logiciel  

To draft documents → Rédiger des documents  

Formula → Formule  

Professional messaging platform → Plateforme de messagerie professionnelle  

Google Workspace → Google Workspace  

Email reply → Réponse d’e-mail  

Workflow → Flux de travail  

Visual creation → Création visuelle  

Visual content → Contenu visuel  

Illustration → Illustration  

Realistic photograph → Photographie réaliste  

Advertising visual → Visuel publicitaire  

Artistic design → Conception artistique  

Text description → Description textuelle  

Graphic design skill → Compétence en graphisme  

Digital art → Art numérique  

Coding → Codage  

Software development → Développement logiciel  

Developer → Développeur  

To suggest code → Suggérer du code  

To detect errors → Détecter des erreurs  

Script → Script  

Workflow automation → Automatisation des flux de travail  

Questionnaire (8 Questions)  
1. What problem does the text identify in the AI market?  

a) There are many tools, making it difficult to choose the right one  

b) There are no AI tools available  

c) All AI tools do exactly the same thing  

2. What is the recommended way to choose an AI tool?  

a) Start from the specific need  



b) Choose the most famous name automatically  

c) Choose randomly  

3. What is conversational AI designed to do?  

a) Interact with users through dialogue  

b) Only create physical robots  

c) Only manage bank accounts  

4. Which examples of conversational AI are mentioned?  

a) ChatGPT, Claude and Gemini  

b) Zapier, Make and Excel  

c) Midjourney, DALL·E and Adobe Firefly only  

5. What is the main advantage of AI integrated into productivity tools?  

a) It works inside existing workflows and familiar software  

b) It requires users to abandon all current tools  

c) It only works for artists  

6. Which tools are mentioned for visual creation?  

a) Midjourney, DALL·E and Adobe Firefly  

b) GitHub Copilot and Make  

c) Word, Excel and Gmail only  

7. What does GitHub Copilot help with?  

a) Suggesting code, detecting errors and offering solutions  

b) Generating perfume  

c) Designing office furniture  

8. What should users avoid when choosing AI?  

a) Searching for one universal tool capable of doing everything  

b) Identifying their needs  

c) Understanding tool categories  

Answers  
Question 1: a  

Question 2: a  

Question 3: a  

Question 4: a  

Question 5: a  

Question 6: a  

Question 7: a  

Question 8: a  

  


